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Introduction 

20-20 Technologies Inc maintains an operating system support policy that reflects Microsoft’s 

own lifecycle policies wherever possible.   

In the past, we undertook a series of development activities for 2020 Design that resulted in 

successive Microsoft compatibility certifications. To maintain Microsoft certification, we 

conducted a series of test cases to determine which operating systems are capable of 

supporting 2020 Design version 11.  

As a result of this testing and consistent with Microsoft’s policies, 2020 customers may need to 

upgrade their operating system before installing the latest version of 2020 Design.  

In addition, we provide only limited MAC support under specific operating conditions. 
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Summary 

A diverse cross section of test cases was selected to provide maximum coverage.  

The following table summarizes the status of all tested Microsoft operating systems against the 

currently maintained versions of 2020 Design. 

PC / LP Support: 

Operating System 2020 Design Version 11 

Windows 10 (32 & 64 bit) preview edition Actively Supported1 

Windows 8.1 (32 & 64 bit) Actively Supported 

Windows 8 (32 & 64 bit) Actively Supported 

Windows 7 (32 & 64 bit)(Home & Enterprise Actively Supported 

Windows Vista (32 & 64 bit) Legacy Support2 

Windows XP,98, 98SE, ME Not Supported3 

NT 4.0 Not Supported 

Windows Server 2012 (both R1 & R2) 64 bit Not Compatible4 

Windows Server 2012 Not Compatible 

Windows Server 2008 (both R1 & R2) 32 & 64 bit Not Compatible 

Windows Server 2008 Not Compatible 

Windows Server 2003 (32 & 64bit) and earlier Not Compatible 

1Actively Supported: Consistent with Microsoft policy, these operating systems are currently used for 

regular testing of 2020 Design and are suitable for use when running the application. 

2Legacy Support: Consistent with Microsoft policy, 2020 Design should still run on this operating system, 

but the system is no longer tested or supported.  If an issue is identified that is directly attributable to 

this operating system, users will be advised to upgrade to an actively supported operating system.  

3Not Supported: Consistent with Microsoft policy, these operating systems are not supported and 

should not be considered for use when running 2020 Design. 

4Not Compatible: 2020 Design will not run on these operating systems. 
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Mac Support: 

No tests were completed on MAC operating systems; however MAC operating system receives limited 

support: 

Apple Macintosh using Bootcamp with the right 1Actively Supported operating system 
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Conclusion 

A reasonable sample of tests cases was executed using the most recent preview edition of 

Windows 10 (v10.0.10145). No issues specific to that context were identified.  

Based on these test cases, 2020 Design appears to function at least as well on Windows 10 as 

on any other supported environment. 

 


